
Dear Industry Professional, 

Thank you for choosing DataMax Marketing Systems (DMS) as your internet website design 
and hosting provider. Enclosed you will find your site hosting agreement for our services.  For continued 
service, please execute the agreement and return it to us within 10 days. 

ABOUT DATAMAX

 DMS provides business development solutions and marketing, and productivity systems for  
career-minded professionals engaged in the cash flow industry  This includes the very specialized areas of  
alternative commercial finance such as factoring, purchase order finance, equipment leasing and import-
export trade finance as well as the well-practiced consumer finance areas of discount notes and mortgages, 
structured settlements, lotteries, etc.  We are the industry's only provider of the FactorMax Business 
Development System.  

ABOUT YOUR WEBSITE 

In today's global marketplace, a professionally designed website is a requirement for anyone  
that is seriously "in business".  Your website has been designed by DMS to enhance and provide support 
for your direct marketing efforts as well as give your business a professional cyberspace image.   
Please take a moment to review each page of your site and check that critical data such as addresses and 
phone numbers are current and correct.  If your site contains form fields, submit several test forms to  
make certain that your e-mail systems are operating correctly.  It is also a good idea to test this function  
periodically and always submit a test form prior to launching direct mail or other lead-generating  
marketing campaigns designed to drive prospects to your site. 

Any corrections required or errors in operation should be reported immediately to our technical staff via 
e-mail at support@datamaxmarketingsystems.com. 

TELE-CONFERENCE TRAINING & SUPPORT 

If you have been enrolled in a DMS training or mentoring program for factoring by your sponsor, 
make certain you visit your sponsor's area on the DMS website to schedule your training sessions.  Though 
you may have pre-paid for your training, you must make reservations to join the lectures so that we may 
reserve bandwidth for your attendance. 

ADDITIONAL SUPPORT & CONTINUING EDUCATION 

DMS provides broker / consultant training, support, and continuing education products are  
available at our corporate website at www.datamaxmarketingsystems.com    

GlennXP
Text Box
DataMax Marketing Systems, Inc
11000 Metro Parkway,  Unit 22
Fort Myers, Florida  33966
239-274-7990    fax 239-274-7994



Hosting and Support Agreement 
Below you will find our account service contract. Unfortunately, in these days of lawyers and lawsuits, such  
contracts become necessary.  It is relatively straight forward legalese.  Naturally, as providers of site hosting we 
cannot be responsible for your day-to-day actions and must maintain an arms-length relationship at all 
times.  Rest assured that we have always maintained the highest standards of service for our customers and will 
continue to do so in the future. 

THE AGREEMENT   

DataMax Marketing Systems, Inc. is a marketing service and Web hosting provider. User accounts on our internet servers 
are subject to compliance with the terms and conditions set forth below. Under the terms of this agreement, hosting of your 
web site on DataMax Marketing System's servers is your representation that you have read and understood this agreement, 
and that you agree to be bound by the terms and conditions below. 

1. INDEMNIFICATION 
       You agree to indemnify, defend, and hold harmless DataMax Marketing Systems, Inc. from any and all liability, 
penalties, losses, damages, costs, expenses, attorneys' fees, causes of action or claims caused by or resulting indirectly 
from your use of the service which damages either you, DataMax Marketing Systems, Inc. or any other party or parties 
without limitation or exception. This indemnification and hold harmless agreement extends to all issues associated with 
your Web site, your account, including but not limited to domain name selection, your business activities and your Web 
site content. 

2. REFUSAL OR DISCONTINUANCE OF SERVICE 
       DataMax Marketing Systems, Inc. reserves the right to refuse or discontinue service to anyone at its sole  
discretion. DataMax Marketing Systems, Inc. reserves the right to refuse to post any information or materials, in whole  
or in part, that, in its sole discretion, it deems are  unacceptable, undesirable, or in violation of this agreement.  DataMax  
Marketing Systems, reserves the right to immediately discontinue service for any condition of non-payment for services  
requested. 

3.      CONDITIONS of PAYMENT 
  You agree to supply appropriate payment for the services rendered by DataMax Marketing Systems, Inc. in  
        advance of the time period during which such services are provided and you agree that all setup fees are non-refundable  
        once setup is completed. You additionally agree that until and unless you notify DataMax Marketing Systems, Inc. of  
        your desire to cancel any or all services received, those services will be billed on a recurring basis. You agree to pay by  
        credit card which will be billed and charged automatically, and that DataMax Marketing Systems may apply the amount  
        due to the provided card at any time. You agree that pro-rated refunds for unused time periods will be not provided in the 
        event of account termination. 

       •   You agree to pay a site hosting fee and support fee of $15 per month which will automatically be charged to your credit  
            card on the first day of service and monthly thereafter on the monthly anniversary of that service. 
 
       •   You agree a site reinstatement fee of $25 will be assessed if your credit card is declined upon three consecutive attempts  
            by our staff and payment is not received within 15 days of the due date. 
 
       •   If a payment remains past due for more than 30 days your web site will be suspended and a site reinstatement fee of $50
           will be assessed will be assessed.
 
       •   You agree to pay any costs associated with collection and attorney's fees on your delinquent account. 
 
4.         NO WARRANTIES or REPRESENTATIONS 
                 DataMax Marketing Systems, Inc. makes no warranties or representations of any kind for the services being  
            offered.   The service is provided on an "as is" and "as available" basis without warranties of any kind, either express or  
            implied, including but not limited to warranties of non-infringement, title, or implied warranties of merchantability or fitness  
            for a particular purpose. No advice or information given by DataMax Marketing Systems, Inc. or its agents or  
            employees shall create a warranty.  DataMax Marketing Systems, Inc. provides no warranty that the service will be  
            uninterrupted or error free or that any information, software or other material accessible on the service is free from  
            viruses or other harmful components. Under no circumstances shall DataMax Marketing Systems, Inc. be liable for any  
            direct, indirect, special, punitive, or consequential damages that result in any way from your use of or inability to use the  
            service, or for third parties' use of the service to access your URL, or to access the Internet or any part thereof, or your or  
            any third parties' reliance on or use of information, services, or merchandise provided on or through the service, or that  
            result from mistakes, omissions, interruptions, deletion of files, errors, defects, delays in operation or transmission, or  
            any failure of performance. If you become dissatisfied with DataMax Marketing Systems, Inc service or any of its terms,  
            conditions, rules, policies, guidelines, or practices, your sole and exclusive remedy is to notify us promptly of your re 
            quest for discontinuation of service. 



5. SECURE COMMUNICATIONS MEDIUM NOTICE 
       You agree that DataMax Marketing Systems is not considered a "secure communications medium" for the 
purposes of the ECPA (Electronic Communications Privacy Act), and that no expectation of privacy is afforded. 

6. YOUR IDENTIFICATION INFORMATION 
          You agree that you, as the person legally responsible for use of this Web site, are at least 18 years of age.  You 
agree to supply DataMax Marketing Systems, Inc. with a current and truthful name, postal address and telephone  
number for our records, and you have a continued obligation to keep this information current. You also agree that you are  
an authorized user of any credit card that you supply to us for payment upon your account and agree that we have an  
obligation to fully investigate any possible fraudulent credit card use.  

7. TERMINATION AND EARLY TERMINATION 
          The period of the Agreement shall be for 12 months and will renew automatically unless notification is received from 
you.  Should you wish to terminate our services early you may do so by notifying our support department through the 
Datamax Web site (www.datamaxmarketingsystems.com).  In event of early termination, you agree to pay an Early  
Termination Fee of $15 to reimburse Datamax for costs associated with the acquisition of your URL. 

8. BACKUP OF DATA 
       Your use of our services is at your sole risk. DataMax Marketing Systems, Inc. is not responsible for data or e-mail 
received by form fields located on your Web site. You agree to take full responsibility for files and e-mail received and to 
maintain all appropriate backup. 

9.  PRIOR AGREEMENTS 
     This agreement supersedes any written, electronic, or oral communication you may have had with Datamax  
Marketing Systems, Inc. or any agent or representative thereof, and constitutes the complete and total agreement  
between the parties. 

10. SEVERABILITY 
       If any provision of this agreement is determined to be invalid or unenforceable, all other provisions shall remain in full 
force and effect and said provision shall be reformed only to the extent necessary to make it enforceable. 

11. JURISDICTION 
      This agreement shall be governed by the laws of the State of Florida. Venue for any breach of this agreement or 
cause of action shall be the County of Lee. 

12. ACKNOWLEDGEMENT 
      By placing and continuing to maintain or place information on DataMax Marketing Systems' servers you are repre-
senting and acknowledging that you have read the aforementioned terms and conditions and that you understand such 
terms and conditions and agree to be bound by them.  
 

PRINT NAME            SIGNATURE 

VISA                MASTERCARD                   AMEX                         DISCOVER 

CARD NUMBER       EXPIRES 

NAME ON CARD             

ADDRESS 

ADDRESS 

CITY                     ST  ZIP 

TELEPHONE  (                )    EMAIL 

 
FAX THIS COMPLETED DOCUMENT TO DMS AT (239) 274-7994 
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